COMMUNICATION ON ENGAGEMENT (COE)

—— CENTER FOR TOURISM
—— research and studies

Period covered by this Communication on Engagement [~ =0

From: [February 2024 To:

Part I. Statement of Continued Support by the Chief Executive or Equivalent

Please use the box below to include the statement of continued support signed by your organization’s
Chief Executive or equivalent.




Part Il. Description of Actions

Please use the box below to describe the actions your organization has taken in support of th e Global
Compact. It is strongly recommended that the actions taken are related to one or more of the specific
activities suggested. Please refer to the complete list of suggested activities for your type of
organization found here.

[CENTER FOR TOURISM RESEARCH AND STUDIES AND THE UN GLOBAL COMPACT: Center for
Tourism Research and Studies is a non-goverment organization member of the UN Global Compact. We
have been a committed member of the UN Global Compact for last eight years, ever since we joined
initiative in February 2016. In addition to participating in Global Compact events, Center for Tourism
Research and Studies has also promoted goals of UN Global Compact at all of ours events that we have
organized, and through speaking with our partner from private and public sector.

CENTER FOR TOURSIM RESEARCH AND STUDIES AND THE SUSTAINABLE DEVELOPMET GOALS:
As a tourism development and local economic development organization, Center for Tourism Research and
Studies believes that the Sustainable Development Goals are an unprecedented opportunity to make these
aspirations a universal reality. Three of SDGs directly relate to tourism impact on the World and young
people. However all the SDGs whether directly or indirectly, are linked to local economic development and
tourism industry. The fundamental principle of SDGs is to “leave no one behind” and to reach those who are
furthest behind. In the period from 2008 to 2024, the Center for Tourism Research and Studies, together
with partners from the private, public and academic sectors and civil society organizations, created the EIAT]
(Education and Industry Advancing) platform for exchanging knowledge, skills and experiences of relevant
tourism industry actors. Over the past 14 years, over 2,300 delegates from 13 countries in the region, 1,000
students from 25 vocational faculties have participated in the EIAT through cooperation with about 150
panelists from over 30 countries.

Also, in 2023, the Summit of Mountain Centers of Central Europe MoReSCE was held, which represents a
business platform in the form of a conference and a business gathering with the aim of gathering the bearers
of the development of mountain centers in the Central European region. MoReSCE is thematically focused
on sustainable planning and design of mountain centers, investments, as well as finding innovative
approaches and solutions in the areas of marketing and branding of mountain centers. The "Third Summit of
Mountain Centers of Central Europe - MoReSCE 2023" was held at Kopanik, the largest ski center in the
Republic of Serbia, in the period from 28-30. March 2023, at the Viceroy Kopaonik hotel. The main topic of
the summit was: "Investments and innovations in mountain centers". The goal of the summit was to gather
representatives of mountain centers for the third time through innovation research, development of
investment platforms, marketing and branding of the destination. For the attendees present, we endeavored
to provide plenty of networking opportunities, giving them the opportunity to meet and interact with key,
players and industry leaders, partners and exhibitors. There were over 100 participants, 11 countries, 20
mountain resorts, leading manufacturers of equipment, products and services. Through the held panel
discussions and a special lecture, the emphasis was on sustainability, especially in snowmaking systems.
The COVID-19 pandemic, together with climate changes, has severely affected the tourism industry,
reducing the intensity of mountain tourism development and the development of ski resorts. Mountain
resorts from Serbia, Bosnia and Herzegovina, North Macedonia, Montenegro, Romania, Bulgaria, Turkey
and Slovenia were present together with key players and industry leaders, destination developers, as well as
partners and exhibitors. MoReSCE 2023 was about: Different mountain resorts sharing the same vision;
Inspiring innovations in mountain resorts; Working & networking; Meeting Experts and Professionals;
Discovering Kopaonik and Serbia; Enjoying local Food, Wine and Music.

DESCRIPTION OF ACTIONS

In the last eight years Center for Tourism Research and Studies has taken numerous actions in order to
support the Global Compact. Some of those actions can be classified as academia, while others can be
seen as civil society organizations activities and business association. Those activities are:

» Promotion of the GC and its principles through applied research and thought leadership in relation to the
Global Compact and also by delivering education on topics related to the Global Compact

» Participation in Global Compact global and local events

» Joining special initiatives and work streams

» Engage with Global Compact Local Networks

» Organizing numerus events bast on Sustainable Developmet Golas and Ten Principles of Global Compact]



https://www.unglobalcompact.org/docs/communication_on_progress/COE/Suggested_Activities.pdf

Part Ill. Measurement of Outcomes
Please use the box below to include the most relevant qualitative and/or quantitative indicators to
measure the outcome of the activities described in Part Il above.

[Through its work Center for Tourism Research and Studies encourages other NGOs and companies to join
UN Global Compact and the local network in Serbia. We regularly inform our stakeholders about CSR policies
and activities related to this topic.

Each Center for Tourism Research and Studies project has a social responsibility component. In the past
eight years we have implemented more than fourty projects or activities that had special focus on one or more
UNGC'’s principles. Through numerous projects, we have been promoting networking and partnerships
between the private, non-governmental and public sectors in order to develop rural tourism with the
sustainable use of protected areas.

Our projects gather NGOs, private sector representatives, academic institutions, government representatives
and other stakeholders.

CONCLUSION: In summary, Center for Tourism Research and Studies has an unwavering commitment to
upholding human rights, advancing inclusive employment and economic growth, protecting the environment
and combatting corruption, as evidenced by Center for Tourism Research and Studies actions on the UN
Global Compact’s Ten Principles. Center for Tourism Research and Studies looks forward to continuing to be
an active non-goverment member of the UN Global Compact and collaborating with other business and non-
organizations members, as our organisation continues striving to build a more safe and sustainable world for
all of us.]




